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Introduction

The Sustainable Development Goals (SDGs) are a set of
17 integrated and interrelated goals set by the United
Nations to end poverty, protect the planet and ensure
that humanity enjoys peace and prosperity by 2030.

Reporting on the SDGs is important in communicating to
stakeholders the organization's commitment to
contributing to the Global Goals; claiming accountability
and responsibility to take the necessary actions; and
measuring progress over time.

As a member of the Responsible Jewelry Council, RQC
Ltd is committed to the ethical business practices
required to meet these goals.

With over 55 years in the jewelry business, Rembrandt
Charms has maintained relationships with thousands of
customers continuously providing a high standard of
product. All of our products are manufactured in the
United States and Canada and we perform due diligence
on a regular basis to ensure our raw materials come
from approved sources.

As a member of The Plumb Club, RQC Ltd is committed
to the code of responsibility and are excited to tell you
what we have done to better ourselves and the world
around us.



Message from
our leaders

“It's a moment of honor for Rembrandt Charms to join The
Plumb Club. All Plumb Club Members must meet stringent
requirements of business ethics, practices and conduct, as well
as human rights, social and environmental responsibility, and be
in compliance with local, federal and international laws. All
Plumb Club Members are required to become certified
members of the RIC (Responsible Jewelry Council).This
partnership marks a milestone in Rembrandt Charms’ 55-year
journey, aligning our brand with some of the most influential and
respected names in the jewelry industry.”

-Eric Lux, President




Priority SDGs ’

There are 17 SDGs and 169 targets in total. While they are all important and
interrelated, due to the nature of each business it makes practical sense to
focus on 3 specific SDG’s to maximize our potential impact.

DECENT WORK AND

ECONOMIC GROWTH Our “business building charm program” connects retail
jewelers to their customers through digital and traditional

A/ marketing chains. These marketing materials are available to
all our customers to provide them the paths for economic

‘ I growth and decent work for their employees.

We have improved our capabilities by introducing a novel proprietary
manufacturing process that allows for cured ink coloring directly on
metals. This improvement greatly increases the longevity of our
PhotoArt products, minimizing the quantity of returns as well as
creating new employment opportunities.

Responsible consumption can be demonstrated by our Lifetime
Warranty and Stock Balancing. As items are returned, we ensure
that a quantifiable amount of metals we sell returns to the supply
chain by recycling and minimizing standing inventory.




Due Dilligence

Regarding Sustainability, Human Rights, and Supply Chain Due Diligence, RQC Ltd
uses a risk assessment framework to ensure accurate and transparent reporting of
activities and red flags. For policy and criteria refer to our sustainability and
responsible business practice policies found on our website.

Segment

Sustainability

Human Rights

Supply Chain

Activity / Project

Annual review of
business activities
ensuring our business
activities were

compliant with our EMS

and SDG goals.

Annual review of
business practices of
our company, our
suppliers, and new
customers

Annual review of our
suppliers, confirming
their operations are in
alignment with OECD
guidelines.

Outcome

e Arework of our hazardous
materials storage guidelines
occurred Q1 2024.

e A new environmental
management system was
created.

« Our review found our
company, our suppliers,
and customers all
operating within UN
guiding principles
regarding Human Rights

« Questionnaires provided
to suppliers and our
independent verification
determined all suppliers
are operating in
accordance with our
policies




Next Steps

Where do we go from here? Sustainability reports are not just about looking
back, but also looking forward. This SDG Progress Report is a continuous
work in progress - a way for our organization to track its impact and
improvements over time. This section outlines our strategy for continuing the
proggres towards our SDG’s.
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Decent work and job Minimizing

satisfaction environmental impacts

By annually self auditing our By providing annual electronics
manufacturing processes and recycling drives and constantly
workflows, we look to add jobs that looking for risks in our supply chain,
require modernized skillsets to we aim to instill a culture of
provide the highest quality sustainibility across all our
products. employees
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Innovative

improvements

Innovation is the key to growth. By
leveraging the diverse skillsets of
our employees we look to
continuously improve our products
and workflows.




COP 6: Human Rights

We are committed to respecting all human rights in our own
operations and business relationships in accordance with the Universal
Declaration of Human Rights (UDHR), the UN Guiding Principles on
Business and Human Rights and relevant conventions of the
International Labor Organization (ILO). For details regarding specific
policies please see our sustainability and responsible business practice
policy on our website.

Through our due diligence, we have
identified no human rights violations

within our supply chain.

Annual due diligence reviews consists of supplier and customer
questioniares and internal review of employee policies.



Teamwork Makes the Dream Work

Each department in our company assists in sustainability work, The hours worked
on each phase of our RJC compliance project can be seen below
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Management Team: 304 total hours

Administration Team: 164 total hours

Cross-functional Team: 122 total hours

590 Total hours




Conclusion

2023-2024 marked a landmark year of progress for RQC Ltd. Our acceptance into
the plum club and certification with RIC brought along the side effect of effective
work towards our SDG commitments.

We Are
committed to
the future

Rembrandt Charms has been a respected name in the Jewelry industry
for over 50 years and will continue to lead by example

We are
committed to
our employees

As a family owned business, we treat our employees as our own. Success with
our customers begins with the success of our employees.

We are
committed to
you

Our exceptional customer service and belief in the quality of our products is
the cornerstone of our business.

“The real source of wealth and capital in this new era is not
material things. It is the human mind, the human spirit, the human

imagination, and our faith in the future.”
- Steve Forbes, Editor-in-Chief of Forbes Magazine
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